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HOW MUCH SHOULD 
I PAY? 
HOST COMPUTER 



HOW MUCH SHOULD 
I PAY? 
WEBSITE 




NETWORK 




CONSUMER 
TERMINAL 
-PC 



MERCHANT 
WEBSITE 



CONSUMER 
SERVICE 
PROVIDER WEBSITE 



DIRECT SELLING 
MANUFACTURER 
WEBSITE 



CONSUMER 
TERMINAL 
-KIOSK 



CONSUMER 
TERMINAL 
-SCREEN 
TELEPHONE 



CONSUMER 
TERMINAL 
-CONVENTIONAL 
TELEPHONE 



FIG. 2 
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CUSTOMER DID NOT KNOW WHAT HE WANTED TO BUY. 



DO YOU WANT TO SEEC ^ERViCE£ >SUCH AS: 
MORTGAGES, AIRLINE TICKETS? 



OR (GOODS)- LAWNMOWERS, CAMERAS, REFRIGERATORS 



CUSTOMER CHOSE SERVICES OR GOODS. 



SHOWS ALPHABETICAL LISTING OF SERVICES 

OR 
GOODS 



CUSTOMER CLICKED ON LAWNMOWERS 
AFTER SEEING LIST OF GOODS. 



LAWNMOWERS RANGE IN PRICE: 
$1200-$3600 



(jV ALK BEHM ^> $150-750 



CHOOSE WHAT 
YOU WOULD LIKE 
TO SEE. 



CUSTOMER CHOSE WALK BEHIND 



ACOMPLETE LISTING IS PRESENTED IN A CONCISE 
MANNER (SEE FIGURE 5). CUSTOMER CAN VIEW ON 
ANY ONE OR CAN CLICK ON "HELP ME FIND THE ONE I 
NEED" TO STARTTHE STEP BY STEP ANALYSIS. 



CONTINUE TO FIG. 7 

FIG. 6 
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FIG. 15 
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USPS DOMESTIC RATE CALCULATOR 



tUNITED STATES 
POSTALSERVICE 



SEARCH STAMPS TRACK/CONFIRM ZIP CODES 
RATE CALCULATOR CHANGE OF ADDRESS HOME 



DOMESTIC RATE CALCULATOR (OR GO TO INTERNATIONAL RATE CALCULATOR ) 
WHAT WOULD YOU LIKE TO MAIL? 



LETTER 

LARGE 

ENVELOPE 

POSTCARD 

PACKAGE 

LARGE 

PACKAGE 

OVERSIZED 

PACKAGE 



(MINIMUM SIZE: 5" LONG, 3-1/2" HIGH, AND 0.007" THICK) 

(TALLER THAN 6-1/8" OR LONGER THAN 11-1/2" OR THICKER THAN 1/4") 

(MAXIMUM SIZE: 6" LONG, 4-1/4" HIGH, AND 0.016" THICK) (IF ANY 
DIMENSION EXCEEDED USE LETTER OR LARGE ENVELOPE RATE) 

(THE LENGTH OF ITS LONGEST SIDE PLUS THE DISTANCE AROUND ITS THICKEST 
PART IS MORE THAN 84" AND LESS THAN OR EQUAL T0 1 08") 
(THE LENGTH OF ITS LONGEST SIDE PLUS THE DISTANCE AROUND ITS THICKEST 
PART IS MORE THAN 108" AND LESS THAN OR EQUAL T0 130") 



POSTAL ZONE CHARTS 

USPS DOMESTIC POSTAGE RATES (TEXT VERSION) 
POSTAL EXPLORER CD-ROM ORDERING INFORMATION 

POSTAL EXPLORER (COMPLETE RATES AND MAILING STANDARDS FOR ALL DOMESTIC AND 
INTERNATIONAL MAIL) 



CUSTOMER CHOOSES A PACKAGE 



FIG. 16 
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USPS DOMESTIC RATE CALCULATOR 



PLEASE ENTER TWO 5-DIGIT U.S. ZIP CODES (REQUIRED) 



FROM ZIP CODE: 13152 TO ZIP CODE: 75214 



HOW MUCH DOES IT WEIGH? 

8 1/2 x 11 PIECES OF PAPER WEIGH APPROXIMATELY 1 OUNCE 
POUNDS 



0 



OUNCES 



DOES YOUR PACKAGE HAVE ANY SPECIAL CHARACTERISTICS? 

CHARACTERISTICS: 



NONE 



CONTINUE 

FOR ASSISTANCE WITH ZIP CODES USE CITY STATE / ZIP CODE ASSOCIATIONS 
(ZIP CODE LOOKUP WILL OPEN IN A NEW WINDOW) 



CUSTOMER CHOSE A PACKAGE ON PREVIOUS PAGE 
THEN TYPED IN HIS ZIP CODE 
THEN TYPED IN THE WEIGHT 
THEN CLICKS ON CONTINUE 



FIG. 17 
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USPS DOMESTIC RATE CALCULATOR 



HOW QUICKLY DO YOU WANT IT DELIVERED? 

DAYS(S) 

PARCEL POST HELP $6.45 

DAYS(S) 

PRIORITY MAIL HELP $6.50 

OVERNIGHTTO MOST AREAS 
EXPRESS MAIL HELP $24.00 

TO ADD SPECIAL SERVICES, SELECT ONE OPTION ABOVE. 
CLICK HERE TO START OVER 



CUSTOMER CLICKED ON CONTINUE ON P. 2 

HIS OPTIONS APPEAR ABOVE. 

HE CHOOSES WHICH SERVICE HE WANTS. 



FIG. 18 
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USPS DOMESTIC RATE CALCULATOR 



WOULD YOU LIKE AN ADDITIONAL SPECIAL SERVICE? 

COLLECT ON DELIVERY HELP. 
ADDITIONAL INSURANCE ($500 COVERAGE AUTOMATICALLY INCLUDED) HELP 
RETURN RECEIPT SENT TO YOU HELP 
NONE OF THESE 

CONTINUE 



CUSTOMER CHOSE EXPRESS MAIL ON P. 3 

HE CHOOSES NONE OF THESE ON SPECIAL SERVICES. 



FIG. 19 
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USPS DOMESTIC RATE CALCULATOR 



UNITED STATES 
POSTAL SERVICE 



SEARCH STAMPS TRACK/CONFIRM ZIP CODES 
RATE CALCULATOR CHANGE OF ADDRESS HOME 



IF YOU MAIL YOUR 5 POUND 0 OUNCE EXPRESS MAIL 
POSTAGE FROM SKANEATELES, NY 13152 TO 
DALLAS, TX 75214. 

THE PRICE IS: 

EXPRESS MAIL $24.00 

TOTAL CHARGES $24.00 

CLICK HERE TO MAKE ANOTHER POSTAGE CALCULATION 



THIS SHOWS THE TOTAL POSTAGE REQUIRED TO MAIL THE 
PACKAGE OVERNIGHT TO THIS LOCATION. 



FIG. 20 
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USPS DOMESTIC RATE CALCULATOR 



PLEASE ENTER TWO 5-DIGIT U.S. ZIP CODES. (REQUIRED) 



FROM ZIP CODE: 13152 TO ZIP CODE:| 29604 



HOW MUCH DOES IT WEIGH? 

SIX 81/2x11 PIEC ES OF PA PER WEIGH APPROXIMATELY 1 OUNCE 

OUNCES 



POUNDS 



0 



DOES YOUR PACKAGE HAVE ANY SPECIAL CHARACTERISTICS? 



CHARACTERISTICS: NONE 



CONTINUE 

FOR ASSISTANCE WITH ZIP CODES USE CITY STATE / ZIP CODE ASSOCIATIONS 
(ZIP CODE LOOKUP WILL OPEN IN A NEW WINDOW) 



CUSTOMER CHOSEAPACKAGE 
AGAIN AND ENTERED A NEW 
WEIGHT AND ZIP CODE. 



FIG. 21 
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USPS DOMESTIC RATE CALCULATOR 



FIRST, HOW QUICKLY DO YOU WANT IT DELIVERED? 

# 4DAY(S) 

PARCEL POST HELP $8.26 

• 2DAY(S) HPIPttU 

PRIORITY MAIL * 8 - 30 
m OVERNIGHT TO MOST AREAS HPI p m fin 
# EXPRESS MAIL ^ $30 - 60 

TO ADD SPECIAL SERVICES, SELECT ONE OPTION ABOVE. 
CLICK HERE TO START OVER 



CUSTOMER VIEWS HIS OPTIONS. 



FIG. 22 
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USPS DOMESTIC RATE CALCULATOR 



WOULD YOU LIKE AN ADDITIONAL SPECIAL SERVICE? 

O CERTIFIED MAIL (PROOF OF DELIVERY) HELP 
O REGISTERED HELP 
O COLLECT ON DELIVERY HELP 
O INSURANCE HELP 
<•> NONE OF THESE 

WOULD YOU LIKE TO ADD DELIVERY CONFIRMATION? 

(NOT AVAILABLE WITH CERTIFIED MAIL) 

®NO 

OYES ADD $0.35 

CONTINUE 



CUSTOMER CHOSE PRIORITY MAIL, NOW HE IS ASKED 
IF HE WANTS SPECIAL SERVICES. IF HE WANTS TO KNOW 
WHAT THESE ARE HE CAN CLICK ON HELP. 



FIG. 23 
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CONSUMER POSTAL RATES AND FEES 



DOMESTIC RATES AND FEES FOR CONSUMERS 

EFFECTIVE MARCH 14,1999 

NOTE: LINKS WITH THIS ICONS ARE STORED IN ADOBE PDF (PORTABLE DOCUMENT FORMAT) 
FILES. WE PROVIDE HELP OBTAINING AND INSTALLING THE FREE ADOBE ACROBAT READER AS 
WELL AS TIPS ON HOW TO USE THE ACROBAT READER. 



CONTENTS 
FIRST-CLASS MAIL 
PRIORITY MAIL 
EXPRESS MAIL 
PARCEL POST 
BOUND PRINTED MATTER 
SPECIAL STANDARD MAIL (BOOK RATE) 
SPECIAL SERVICES 



CUSTOMER CLICKED ON HELP 
NEXT TO CERTIFIED MAIL 
HOWEVER HE CAN SCAN THIS WHITE 
SECTION TO VIEW DEFINITIONS 
OF ALL OF THE ADDITIONAL 
SPECIAL SERVICES. 

THE NEXT 12 PAGES 

DESCRIBE THE SPECIAL SERVICES. 

HE CAN SCAN THE WHOLE 
SECTION OR CLICK ON THE 
SERVICES HE WANTS TO READ ABOUT. 



CERTIFICATE OF MAILING 
CERTIFIED MAIL 
COLLECT ON DELIVERY (COD ) 
DELIVERY CONFIRMATION 
INSURED MAIL 
MONEY ORDER 

RETURN RECEIPT FOR MERCHANDISE 
REGISTERED MAIL 
RESTRICTED DELIVERY 
RETURN RECEIPT 



SIZES FOR DOMESTIC MAIL 

FIG. 24 
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CONSUMER POSTAL RATES AND FEES 
ADDITIONAL INFORMATION 



FIRST-CLASS MAIL 

FIRST-CLASS MAIL INCLUDES ALL PERSONAL CORRESPONDENCE, ALL BILLS AND STATEMENTS OF 
ACCOUNTS, ALL MATTER SEALED OR OTHERWISE CLOSED AGAINST INSPECTION, AND MATTER WHOLLY OR 
PARTLY IN WRITING OR TYPEWRITING. ANY MAILABLE ITEMS MAY BE SENT AS FIRST-CLASS MAIL. 
EACH PIECE MUST WEIGH 13 OUNCES OR LESS. PIECES OVER 13 OUNCES CAN BE SENT AS PRIORITY 
MAIL. 

SINGLE-PIECE RATES 

FIRST OUNCE $0.33 
EACH ADDITIONAL OUNCE 0.22 

WEIGHT NOT OVER (OZ.) 

f $0.33 

2 0.55 

3 0.77 

4 0.99 

5 1.21 

6 1.43 

7 1.65 

8 1.87 

9 2.09 

10 2.31 

11 2.53 

12 2.75 

13 2.97 

OVER 13 OUNCES (SEE PRIORITY 
MAIL) 

'NONSTANDARD SIZE: AN ADDITIONAL $0.1 1 1S REQUIRED IF 1 OUNCE OR LESS AND (A) OVER ANY 
OF THESE DIMENSIONS: 11-1/2" LONG, 6-1/8" HIGH, 1/4" THICK, OR (B) THE LENGTH DIVIDED BY 
THE HEIGHT IS LESS THAN 1 .3 OR MORE THAN 2.5. 

POSTCARD AND STAMPED CARD RATES 

POSTCARD $0.20 
STAMPED CARD (SOLD BY USPS) 0.21 



FIG. 25 
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CONSUMER POSTAL RATES AND FEES 

POSTCARD RATE DIMENSIONS: 

MINIMUM: 3-1/2 BY 5 INCHES BY 0.007 INCH THICK. 

MAXIMUM: 4-1/4 BY 6 INCHES B Y 0.016 INCH THICK. 

PRIORITY MAIL 

PRIORITY MAIL OFFERS 2-DAY SERVICE TO MOST DOMESTIC DESTINATIONS, ITEMS MUST WEIGH 70 
POUNDS OR LESS AND MEASURE 108 INCHES OR LESS IN COMBINED LENGTH AND GIRTH. 



PRIORITY MAIL ENVELOPES, LABELS, AND BOXES ARE AVAILABLE AT NO ADDITIONAL CHARGE AT POST 
OFFICES OR BY CALLING 1-800-222-1811. PICKUP SERVICE IS AVAILABLE FOR $8.25 PER STOP, 
REGARDLESS OF THE NUMBER OF PIECES. 



FOR PACKAGES OVER 5 POUNDS, RATES ARE BASED ON THE WEIGHT OF THE PIECE AND THE ZONE 
(DISTANCE FROM ORIGIN TO DESTINATION ZIP CODE). COMPLETE INFORMATION IS AVAILABLE FROM 
THE DOMESTIC RATE CALCULATOR . 

THE ZONE CHART PROGRAM PROVIDES A 1 PAGE ZONE CHART FOR YOUR ORIGIN ZIP CODE. 

PARCELS THAT WEIGH LESS THAN 15 POUNDS BUT MEASURE MORE THAN 84 INCHES IN COMBINED 
LENGTH AND GIRTH ARE CHARGED THE APPLICABLE RATE FOR A 15-POUND PARCEL. 

PRIORITY MAIL FLAT-RATE ENVELOPE 

$3.20, REGARDLESS OF WEIGHT OR DESTINATION, FOR MATTER SENT IN A FLAT-RATE ENVELOPE 
PROVIDED BY THE POSTAL SERVICE. 



EXPRESS MAIL 

EXPRESS MAIL IS OUR FASTEST SERVICE, WITH NEXT DAY DELIVERY BY 12 NOON TO MOST 
DESTINATIONS. EXPRESS MAIL IS DELIVERED 365 DAYS A YEAR— WITH NO EXTRA CHARGE FOR 
SATURDAY, SUNDAY, OR HOLIDAY DELIVERY. ALL PACKAGES MUST USE AN EXPRESS MAIL LABEL. 
ITEMS MUST WEIGH 70 POUNDS OR LESS AND MEASURE 108 INCHES OR LESS IN COMBINED LENGTH 



FEATURES 



WEIGHT 



UP TO 2 POUNDS 
UP TO 3 POUNDS 
UP TO 4 POUNDS 
UP TO 5 POUNDS 



$3.20 
4.30 
5.40 
6.50 



AND GIRTH. 



FIG. 26 
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CONSUMER POSTAL RATES AND FEES 
FEATURES 

EXPRESS MAIL ENVELOPES, LABELS, AND BOXES ARE AVAILABLE AT NO ADDITIONAL CHARGE. 
FEATURES INCLUDE MERCHANDISE AND DOCUMENT RECONSTRUCTION, TRACKING AND TRACING, 
DELIVERY TO POST OFFICE BOXES AND RURAL ADDRESSES, DOMESTIC RATES FOR APO AND FPO 
ADDRESSES, MONEY-BACK GUARANTEE, COD, RETURN RECEIPT SERVICE, AND WAIVER OF 
SIGNATURE. INSURANCE IS PROVIDED AT NO ADDITIONAL COST UP TO $500. ADDITIONAL 
MERCHANDISE INSURANCE IS AVAILABLE UP TO $5,000. PICKUP SERVICE IS AVAILABLE FOR $8.25 
PER STOP, REGARDLESS OF THE NUMBER OF PIECES. 

CUSTOMER SERVICE 1-800-222-1811 

ORDER EXPRESS MAIL SUPPLIES AND LABELS, ARRANGE PICKUP SERVICE, OBTAIN DELIVERY 
INFORMATION BETWEEN ZIP CODES, AND DETERMINE DELIVERY STATUS. 

POST OFFICE TO ADDRESSEE SERVICE 

UP TO 8 OUNCES $11.75 
OVER 8 OUNCES UP TO 2 15.75 



OVER 10 POUNDS SEE THE DOMESTIC RATE CALCULATOR ORIS NOTICE 123, RATEFOLD . 
EXPRESS MAIL FLAT-RATE ENVELOPE 

$15.75, REGARDLESS OF WEIGHT OR DESTINATION, FOR MATTER SENT IN A FLAT-RATE ENVELOPE 
PROVIDED BY THE POSTAL SERVICE. 



PARCEL POST 

USED FOR MAILING CERTAIN ITEMS-BOOKS, CIRCULARS, CATALOGS, OTHER PRINTED MATTER, AND 
MERCHANDISE-WEIGHING 1 POUND OR MORE BUT NOT MORE THAN 70 POUNDS. PARCEL POST MUST 
MEASURE 130 INCHES OR LESS IN COMBINED LENGTH AND GIRTH. PIECES EXCEEDING 108 INCHES 
BUT NOT MORE THAN 130 INCHES IN COMBINED LENGTH AND GIRTH ARE MAILABLE AT PARCEL POST. 



POUNDS 



UP TO 3 POUNDS 
UP TO 4 POUNDS 
UP TO 5 POUNDS 
UP TO 6 POUNDS 
UP TO 7 POUNDS 
UP TO 8 POUNDS 
UP TO 9 POUNDS 
UP T0 10 POUNDS 



18.50 
21.25 
24.00 
26.75 
29.40 
30.60 
31.80 
33.00 



FIG. 27 
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CONSUMER POSTAL RATES AND FEES 
OVERSIZED RATES. 

MARK EACH PACKAGE "PARCEL POST" OR "PP" IN THE POSTAGE AREA. 

RATES ARE BASED ON THE WEIGHT OF THE PIECE AND THE ZONE (DISTANCE FROM ORIGIN TO 

DESTINATION ZIP CODE). 

FOR RATE INFORMATION, SEE THE DOMESTIC RATE CALCULATOR . 



BOUND PRINTED MATTER 
DESCRIPTION 

BOUND PRINTED MATTER MUST WEIGH AT LEAST 1 POUND BUT NOT MORE THAN 15 POUNDS. RATES 
ARE BASED ON THE WEIGHT OF THE PIECE AND THE ZONE (DISTANCE FROM ORIGIN TO DESTINATION 
ZIP CODE). PACKAGES MUST MEASURE 108 INCHES OR LESS IN COMBINED LENGTH AND GIRTH. 

MARK EACH PACKAGE "BOUND PRINTED MATTER" IN THE POSTAGE AREA. 

BOUND PRINTED MATTER MUST: 

A. CONSIST OF ADVERTISING, PROMOTIONAL, DIRECTORY, OR EDITORIAL MATERIAL (OR ANY 
COMBINATION OF SUCH MATERIAL). 

B. BE SECURELY BOUND BY PERMANENT FASTENINGS SUCH AS STAPLES, SPIRAL BINDING, GLUE, 
OR STITCHING. LOOSELEAF BINDERS AND SIMILAR FASTENINGS ARE NOT CONSIDERED PERMANENT. 

C. CONSIST OF SHEETS OF WHICH AT LEAST 90% ARE IMPRINTED BY ANY PROCESS OTHER THAN 
HANDWRITING OR TYPEWRITING WITH WORDS, LETTERS, CHARACTERS, FIGURES, OR IMAGES (OR ANY 
COMBINATION OF THEM). 

D. NOT HAVE THE NATURE OF PERSONAL CORRESPONDENCE. 

E. NOT BE STATIONERY, SUCH AS PADS OF BLANK PRINTED FORMS. 
BOUND PRINTED MATTER SINGLE-PIECE RATES 



WEIGHT 




ZONES 










NOT 














OVER 














(POUNDS) Loca | 


1&2 


3 4 


5 


6 


7 


8 


1.5 $1.14 


$1.54 


$1.57 $1.63 


$1.72 


$1.81 


$1.92 


$2.02 


2.0 1.16 


1.57 


1.61 1.69 


1.81 


1.93 


2.08 


2.21 


2.5 1.18 


1.60 


1.66 1.76 


1.90 


2.06 


2.24 


2.40 


3.0 1.20 


1.63 


1.70 1.82 


1.99 


2.18 


2.40 


2.60 



FIG. 28 
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CONSUMER POSTAL RATES AND FEES 



^5 

O.J 


1 22 


1 66 


174 


1.88 


2.08 


2.30 


2.56 


2.79 




1 94 


1 70 


179 


1.94 


2.18 


2.42 


2.72 


2.98 


45 


1 26 


1 73 

III V 


183 


2.01 


2.27 


2.55 


2.88 


3.17 


J.U 


1 28 


1 76 

l<lv 


1 88 


207 


236 


2.67 


3.05 


3.37 


6.0 


1.31 


1.82 


1.96 


2.20 


2.54 


2.92 


3.37 


3.75 


70 


1 35 


1 89 


205 


232 


273 


3.16 


3.69 


4.14 


8.0 


1.39 


1.95 


2.14 


2.45 


2.91 


3.41 


4.01 


4.52 


9.0 


1.43 


2.02 


2.22 


2.57 


3.10 


3.65 


4.33 


4.91 


10.0 


1.47 


2.08 


2.31 


2.70 


3.28 


3.90 


4.65 


5.29 


11.0 


1.51 


2.14 


2.40 


2.83 


3.46 


4.15 


4.97 


5.68 


12.0 


1.55 


2.21 


2.48 


2.95 


3.65 


4.39 


5.29 


6.06 


13.0 


1.59 


2.27 


2.57 


3.08 


3.83 


4.64 


5.61 


6.45 


14.0 


1.63 


2.34 


2.66 


3.20 


4.02 


4.88 


5.93 


6.83 


15.0 


1.67 


2.40 


2.75 


3.33 


4.20 


5.13 


6.26 


7.22 



THE DOMESTIC RATE CALCULATOR CALCULATES RATES BASED ON WEIGHT AND DESTINATION. 
THE ZONE CHART PROGRAM PROVIDES A 1 PAGE ZONE CHART FOR YOUR ORIGIN ZIP CODE. 



SPECIAL STANDARD MAIL (BOOK RATE) 
DESCRIPTION 

GENERALLY USED FOR BOOKS (AT LEAST EIGHT PAGES), FILM (16 mm OR NARROWER), PRINTED 
MUSIC, PRINTED TEST MATERIALS, SOUND RECORDINGS, PLAY SCRIPTS, PRINTED EDUCATIONAL CHARTS, 
LOOSE-LEAF PAGES AND BINDERS CONSISTING OF MEDICAL INFORMATION, AND COMPUTER-READABLE 
MEDIA. ADVERTISING RESTRICTIONS APPLY. 

PACKAGES MUST MEASURE 108 INCHES OR LESS IN COMBINED LENGTH AND GIRTH. 
MARK EACH PACKAGE "SPECIAL STANDARD MAIL" IN THE POSTAGE AREA. 
SPECIAL STANDARD MAIL RATES 
WEIGHT 

NOT OVER SINGLE- 
(POUNDS) PIECE 

1 $1.13 

2 1.58 

3 2.03 

4 2.48 



FIG. 29 
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CONSUMER POSTAL RATES AND FEES 

5 2.93 

6 3.38 

7 3.83 

8 4.11 

9 4.39 

10 4.67 

11 4.95 

12 5.23 

13 5.51 

14 5.79 

15 6.07 

16 6.35 



29 9.99 

30 10.27 

31 10.55 

32 10.83 

33 11.11 

34 11.39 

35 11.67 

36 11.95 

37 12.23 

38 12.51 

39 12.79 

40 13.07 

41 13.35 

42 13.63 

43 13.91 

44 14.19 



a 
m 

u 
H 

J; 
W 



17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 



6.63 
6.91 
7.19 
7.47 
7.75 
8.03 
8.31 
8.59 
8.87 
9.15 
9.43 
9.71 



O 
f!l 

m 
a 
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CONSUMER POSTAL RATES AND FEES 



AC 

4o 


AA At 
14,4/ 




AA 7£ 


Al 


lO.Uo 


AQ 

4o 


AC 1\ 


Ad 

49 


AC, CQ 

10,09 


51) 


AC 07 
10,0/ 


CA 

51 


A£ AC 


CO 

52 


Ad AO 


53 


AC1A 
ID./I 


54 


ac nn 
lb.99 


EE 
00 


47 07 


EC 

00 


Al CC 


E7 
0/ 


Al ft*5 


EQ 

Do 


1 0.1 1 


59 


18,39 


60 


18.67 


61 


18.95 


62 


19.23 


63 


19.51 


64 


19.79 


65 


20.07 


66 


20.35 


67 


20.63 


68 


20.91 


69 


21.19 


70 


21.47 



SPECIAL SERVICES 
CERTIFICATE OF MAILING 

PROVIDES EVIDENCE OF MAILING (BUT NOT EVIDENCE OF RECEIPT). MUST BE PURCHASED AT TIME 
OF MAILING. 

FEE IN ADDITION TO POSTAGE -$0.60 
CERTIFIED MAIL 

PROVIDES THE SENDER WITH A MAILING RECEIPT. A RECORD IS KEPT AT THE POST OFFICE OF 
DELIVERY. A RETURN RECEIPT CAN ALSO BE PURCHASED FOR AN ADDITIONAL FEE. AVAILABLE ONLY 



FIG. 31 
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CONSUMER POSTAL RATES AND FEES 
WITH FIRST-CLASS MAIL AND PRIORITY MAIL. 
FEE IN ADDITION TO POSTAGE —$1.40 
COLLECT ON DELIVERY (COD) 

ALLOWS MAILERS TO COLLECT THE PRICE OF GOODS AND/OR POSTAGE ON MERCHANDISE ORDERED BY 
ADDRESSEE WHEN IT IS DELIVERED. COD SERVICE CAN BE USED FOR MERCHANDISE SENT BY 
FIRST-CLASS MAIL, EXPRESS MAIL, PRIORITY MAIL, AND STANDARD MAIL (B). MAY BE 
COMBINED WITH REGISTERED MAIL. THIS SERVICE IS NOT AVAILABLE FOR INTERNATIONAL MAIL OR FOR 
MAIL ADDRESSED TO APO AND FPO ADDRESSES. 

FEES INCLUDE INSURANCE. MAXIMUM AMOUNT IS $600. 



AMOUNT TO BE COLLECTED OR 
INSURANCE DESIRED 


FEE IN ADDITION 
TO POSTAGE 


$0.01 TO $50.00 


$4.00 


50.01 T0 100.00 


5.00 


100.01 TO 200.00 


6.00 


200.01 TO 300.00 


7.00 


300.01 TO 400.00 


8.00 


400.01 TO 500.00 


9.00 


500.01 TO 600.00 


10.00 






RESTRICTED DELIVERY 


$2.75 


NOTICE OF NONDELIVERY 


3.00 


ALTERATION OF COD CHARGES OR 
DESIGNATION OF NEW ADDRESSEE 


3.00 


REGISTERED COD 


4.00 



DELIVERY CONFIRMATION (RETAIL) 

PROVIDES INFORMATION ABOUT THE DATE AND TIME OF DELIVERY OR ATTEMPTED DELIVERY. MAILERS 
MAY RETRIEVE DELIVERY STATUS THROUGH THE INTERNET OR THE TOLL-FREE NUMBER 800-222-181 1. 
AVAILABLE FOR PRIORITY MAIL, PARCEL POST, BOUND PRINTED MATTER, SPECIAL STANDARD MAIL, 
AND LIBRARY MAIL. 

FEE IN ADDITION TO POSTAGE: 



FIG. 32 
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CONSUMER POSTAL RATES AND FEES 

PRIORITY MAIL -$0.35 , _ 

PARCEL POST, BOUND PRINTED MATTER, SPECIAL STANDARD MAIL, AND LIBRARY MAIL • $0.60 

INSURED MAIL 

PROVIDES COVERAGE AGAINST LOSS OR DAMAGE. COVERAGE UP TO $5,000 FOR STANDARD MAIL 
(B) AS WELL AS STANDARD MAIL MATTER MAILED AT PRIORITY MAIL OR FIRST-CLASS MAIL RATES. 
ITEMS MUST NOT BE INSURED FOR MORE THAN THEIR VALUE. FOR ITEMS INSURED FOR MORE THAN 
$50, RESTRICTED DELIVERY AND RETURN RECEIPT SERVICE ARE ALSO AVAILABLE. THE AMOUNT OF 
INSURANCE COVERAGE FOR LOSS WILL BE THE ACTUAL VALUE, LESS DEPRECIATION. NO CLAIM 
PAYMENTS ARE MADE FOR SENTIMENTAL LOSSES OR FOR ANY EXPENSES INCURRED AS A RESULT OF THE 
LOSS. 



INSURANCE COVERAGE DESIRED 


FEE IN ADDITION 
TO POSTAGE 


$0.01 TO $50.00 


$0.85 


50.01 T0 100.00 


1.80 


100.01 TO 200.00 


2.75 


200.01 TO 300.00 


3.70 


300.01 TO 400.00 


4.65 


400.01 TO 500.00 


5.60 


500.01 TO 600.00 


6.55 


600.01 TO 700.00 


7.50 


700.01 TO 800.00 


8.45 


800.01 TO 900.00 


9.40 


900.01 T0 1,000.00 


10.35 


1,000.01 TO 5,000.00 


10.35 

PLUS $0.95 FOR EACH 
$100 OR FRACTION 
THEREOF OVER $1,000 
IN DESIRED COVERAGE 



MONEY ORDER 



PROVIDES SAFE TRANSMISSION OF MONEY. AVAILABLE IN AMOUNTS UP TO $700. 



FIG. 33 
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CONSUMER POSTAL RATES AND FEES 
FEE PER MONEY ORDER -$0.80 
RETURN RECEIPT FOR MERCHANDISE 

PROVIDES THE SENDER WITH A MAILING RECEIPT AND A RETURN RECEIPT. A DELIVERY RECORD IS 
KEPT AT THE POST OFFICE OF ADDRESS, BUT NO RECORD IS KEPT AT THE OFFICE OF MAILING. 

FEE IN ADDITION TO POSTAGE: 

SHOWING TO WHOM DELIVERED, SIGNATURE, DATE, AND ADDRESSEE'S ADDRESS (IF 
DIFFERENT)— $1.40 

DELIVERY RECORD — $7.00 
REGISTERED MAIL 

PROVIDES MAXIMUM PROTECTION AND SECURITY FOR VALUABLES. AVAILABLE ONLY FOR ITEMS PAID 
AT PRIORITY MAIL AND FIRST-CLASS MAIL RATES. MAY BE COMBINED WITH COD, RESTRICTED 
DELIVERY, OR RETURN RECEIPT. POSTAL INSURANCE IS PROVIDED FOR ARTICLES WITH A DECLARED 
VALUE UP TO A MAXIMUM OF $25,000. ONLY ITEMS WITH NO DECLARED VALUE MAY USE REGISTRY 
SERVICE WITHOUT INSURANCE. 



DECLARED VALUE WITHOUT POSTAL 
INSURANCE 


FEE IN ADDITION TO POSTAGE 


$0.00 


$6,00 






DECLARED VALUE WITH POSTAL 
INSURANCE 


FEE IN ADDITION TO POSTAGE 


$0.01 TO $100.00 


$6.20 


100.01 TO 500.00 


6.75 


500.01 T0 1,000.00 


7.30 


1,000.01 TO 2,000.00 


7.85 


2,000.01 TO 3,000.00 


8.40 


3,000.01 TO 4,000.00 


8.95 


4,000.01 TO 5,000.00 


9.50 


5,000.01 TO 6,000.00 


10.05 



http://www.usps.gov/consumer/domestic.htm 



FIG. 34 
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CONSUMER POSTAL RATES AND FEES 



6,000.01 TO 7,000.00 


Af\ £A 

10.60 


7,000.01 TO 8,000.00 


A A ATI 

11.15 


ft ftnrt (\a t/^ r\ r\f\f\ i\r\ 

8,000.01 TO 9,000.00 


n./u 


9,000.01 T0 10,000.00 


12.25 


10,000.01 T0 11,000.00 


12.80 


11,000.01 T0 12,000.00 


13.35 


12,000.01 T0 13,000.00 


13.90 


13,000.01 T0 14,000.00 


14.45 



FOR HIGHER VALUES SEE THE DOMESTIC RATE CALCULATOR OR m DOMESTIC MAIL MANUAL R 
MODULE. 

RESTRICTED DELIVERY 

PERMITS A MAILER TO DIRECT DELIVERY ONLY TO THE ADDRESSEE OR ADDRESSEE'S AUTHORIZED 
AGENT. THE ADDRESSEE MUST BE AN INDIVIDUAL (OR NATURAL PERSON) SPECIFIED BY NAME. 
AVAILABLE ONLY FOR CERTIFIED MAIL, COD, MAIL INSURED FOR MORE THAN $50, OR REGISTERED 
MAIL. 

FEE IN ADDITION TO POSTAGE - $2.75 
RETURN RECEIPT 

PROVIDES A MAILER WITH EVIDENCE OF DELIVERY. ALSO SUPPLIES THE RECIPIENT'S ACTUAL 
DELIVERY ADDRESS IF IT IS DIFFERENT FROM THE ADDRESS USED BY THE SENDER. A RETURN RECEIPT 
MAY BE REQUESTED BEFORE OR AFTER DELIVERY. AVAILABLE ONLY FOR EXPRESS MAIL, CERTIFIED 
MAIL, COD, MAIL INSURED FOR MORE THAN $50, OR REGISTERED MAIL. 

FEE IN ADDITION TO POSTAGE: 

REQUESTED AT TIME OF MAILING: SHOWING TO WHOM DELIVERED, SIGNATURE, DATE, AND 
ADDRESSEE'S ADDRESS ( IF DIFFERENT)— $1.25 

REQUESTED AFTER MAILING: SHOWING TO WHOM AND DATE DELIVERED- $7.00 



SIZES FOR DOMESTIC MAIL 

POSTCARD RATE DIMENSIONS: 



http://www.usps.gov/consumer/domestic.htm 



FIG. 35 



36/363 



CONSUMER POSTAL RATES AND FEES 

• MINIMUM: 3-1/2 BY 5 INCHES BY 0,007 INCH THICK. 

• MAXIMUM: 4-1/4 BY 6 INCHES BY 0,016 INCH THICK. 

ALL MAIL MUST MEET THESE STANDARDS: 

. THICKNESS - NOT LESS THAN 0.007 INCH THICK, PIECES THAT ARE 1/4 INCH THICK OR LESS 
MUST BE AT LEAST 3-1/2 INCHES HIGH, 5 INCHES LONG, AND RECTANGULAR IN SHAPE. 

. COMBINED LENGTH AND GIRTH - NOT MORE THAN 108 INCHES, EXCEPT PARCEL POST MAY 
NOT EXCEED 130 INCHES. 

• WEIGHT -NOT MORE THAN 70 POUNDS. 

KEYS AND IDENTIFICATION DEVICES ARE EXEMPTED FROM THESE REQUIREMENTS, 
ADDITIONAL STANDARDS APPLY TO BULK MAIL AND MAI L ADDRESSED TO APOs AND FPOs. 
ADDITIONAL INFORMATION 

FOR COMPLETE RATE INFORMATION FOR ALL CLASSES OF MAIL, SEE a DOMESTIC MAIL MANUAL R 
MODULE AND a NOTICE 123, RATEFOLD. 



http://www.usps.gov/consumer/domestic.htm 
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USPS DOMESTIC RATE CALCULATOR 



PLEASE ENTER TWOS-DIGIT U.S. ZIP COD ES. (REQ UIRED) 



FROM ZIP CODE:fl3353~| TO ZIP CODE: | 29604 



HOW MUCH DOES IT WEIGH? 

SIX 8-1/2 x 11 PIE CES OF P APER WEIGH APPROXIMATELY 1 0UNCE 
I POUNDS 



12 



0 



OUNCES 



DOESYOUR PACKAGE HAVE ANY SPECIAL CHARACTERISTICS? 

CHARACTERISTICS: 



NONE 



CONTINUE 

FOR ASSISTANCE WITH ZIP CODES USE CITY STATE / ZIP CODE ASSOCIATIONS 
(ZIP CODE LOOKUP WILL OPEN IN A NEW WINDOW) 



http://postcalc.usps.gov/zipwt.asp?method=package&balloon=off&oversize=off 9/28/99 

FIG. 37 
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USPS DOMESTIC RATE CALCULATOR 



FIRST, HOW QUICKLY DO YOU WANT IT DELIVERED? 

.4DAY(S) 

PARCEL POST HELP $10.06 

. 2DAY(S) UHnH .„ 

PRIORITY MAIL iJSf * 11 - 05 

m OVERNIGHT TO MOST AREAS H n p *o fi fin 

# EXPRESS MAIL ™ $36 - 80 

TO ADD SPECIAL SERVICES, SELECT ONE OPTION ABOVE. 
CLICK HERE TO START OVER 



http://postcalc.usps.gov/speed.asp 

FIG. 38 



9/28/99 
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USPS DOMESTIC RATE CALCULATOR 



WOULD YOU LIKE AN ADDITIONAL SPECIAL SERVICE? 

® CERTIFIED MAIL (PROOF OF DELIVERY) HELP 
O REGISTERED HELP 
O COLLECT ON DELIVERY HELP 
O INSURANCE HELP 
O NONE OF THESE 

WOULD YOU LIKETO ADD DELIVERY CONFIRMATION? 

(NOT AVAILABLE WITH CERTIFIED MAIL) 
®NO 

OYES ADD $0.35 

CONTINUE 



http://postcalc.usps.gov/SpeciaI.asp?method=prity&Postage=1 1 .05&day=2 9/28/99 



FIG. 39 
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USPS DOMESTIC RATE CALCULATOR 

CERTIFIED MAIL IS LEGAL PROOF OF DELIVERY. HERE ARE CERTIFIED OPTIONS WITH 
THEIR PRICES, INCLUDING POSTAGE. WHICH DO YOU WANT? 

• PROOF OF DELIVERY. WE KEEP A RECORD AT THE POST OFFICE $12.45 

• PROOF OF DELIVERY, RETURN RECEIPT SENTTO YOU $13.70 

• RESTRICTED DELIVERY TO A SPECIFIC PERSON $15.20 

• RESTRICTED DELIVERY TO A SPECIFIC PERSON WITH A RETURN RECEIPT SENT TO YOU $16.45 



CLICK HERE TO START OVER 



http://postcalc.usps.gov/Receipt.asp?method=Certified 9/28/99 

FIG. 40 
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USPS DOMESTIC RATE CALCULATOR 




UNITED STATES 
POSTAL SERVICE 



SEARCH STAMPS TRACK/CONFIRM ZIP CODES 
RATE CALCULATOR CHANGE OF ADDRESS HOME 



IF YOU MAIL YOUR 12 POUND 0 OUNCE PRIORITY MAIL 
PACKAGE FROM SKANEATELES, NY 13152 TO 
GREENVILLE, SC 29604 (ZONE 5) WE ESTIMATE 
YOUR PACKAGE WILL ARRIVE IN 2 DAY(S). 

THE PRICE IS: 

PRIORITY MAIL $11.05 

CERTIFIED MAIL $1.40 

RETURN RECEIPT $1.25 

TOTAL CHARGES $13.70 

*MARK THE PACKAGE "PRIORITY MAIL" IN THE POSTAGE AREA. 

THE $3.20 2-POUND RATE IS CHARGED FOR ITEMS SENT IN A FLAT-RATE ENVELOPE 
PROVIDED BY THE USPS, REGARDLESS OF THE WEIGHT OF THE PIECE. 

CLICK HERE TO MAKE ANOTHER POSTAGE CALCULATION 



http://postcalc.usps.gov/Details.asp?ReceiptChoice=Receipt 9/28/99 
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START 



STARTING POINT FOR THE FLOW UNLESS THERE ARE SPECIAL RULES FOR 
ENTERING THE FLOW VIA BACKUP. 




WHAT KIND 
OF STAMP? 
stamps2 - 002 



STARTING POINT FOR THE FLOW WHEN THERE ARE SPECIAL RULES FOR 
ENTERING THE FLOW VIA BACK UP. NOTE: IN FLOWS WHERE THERE IS NO BACKUP 
SYMBOL, BACK UP FROM AN OTHER FLOW GOES TO THE START SYMBOL ABOVE. 

CST SCREEN. A SHORT DESCRIPTION ON TOP. LAST LINE IS SCREEN TITLE - 
SCREEN NUMBER 



THANKS 
thanks -013 J. 



CST SCREEN THAT DOES NOT DISPLAY A BACK-UP BUTTON IS DOUBLE-BORDERED. 

SUCH ASCREEN THEREFORE ACTS AS ASTOP IN ALL BACK-UP FLOWS. 

USERS CANNOT BACK UP BEYOND THIS POINT IN AFLOW. 

A SCREEN WITH AN ASTERISK IN THE LOWER RIGHT CORNER INDICATES NO EXIT BUTTON. 

ASHORT DESCRIPTION ATTOP. LAST LINE IS SCREEN TITLE - SCREEN NUMBER 



NOTE: 



SPECIAL ADDITIONAL INFORMATION ABOUT SOME ASPECT OF THE FLOW. THE 
EXTENSION (HERE SHOWN AT UPPER LEFT) POINTS TO THE ASPECT OF THE FLOW 
BEING REFERENCED. 



CLEAR 
'LOOK-UP-ZIP/ 
BUFFER. 



SYSTEM ACTION 



f CONFIGURE 
MAIN MENU 

FLOW1 



OTHER FLOW REFERENCE. THE FLOW TITLE IS AT TOP. LAST LINE IS FLOW NUMBER. 




NO-^ 

DECISION POINT. 




FLOW SEGMENTS CURRENTLY UNDER DISCUSSION. 
SHADED AREAS LIKE THIS GENERALLY HAVE NOT BEEN REVIEWED OR APPROVED, 
AND ARE NOT REFLECTED IN THE CURRENT DEMO. 



'ATTEMPT;- 
>. MATCH j 



FIG. 42 
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START 




NO 



L 



FIG. 43 
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START 



MAIN MENU - 
hello.a-001 



CANT DO IT 
MESSAGE IF STAMP 
PRINTER IS NOT 
WORKING 
"SCALE OUT 
MESSAGE IF SCALE 
IS NOT WORKING, . 



32c ONLY' > 
MESSAGE IF STAMP 
PRINTERNOT 
WORKING 



MAIL LETTER 
ORPKG 




USER 
INSERTS 
CARD 




CANT DO IT 
MESSAGE IF 
AMS OR FORMS 
PRINTER (IN PRINT 
MODE) NOT 
WORKING, 



V 



SUPPRESSTHIS > 
CHOICE IF DELIVER 
AMERICA IS 
NOT AVAILABLE/ 



LOOKUP 
INFORMATION 



HOLD MAIL OR 
CHANGE ADDRESS 

i 



1 



f LOOKUP 1 




[ HOLD MAIL OR 1 


INFO 




CHANGE ADDRESS 


. FLOW 36 , 




k FLOW 55 A 



SNAP AND SEND 
GIFTS 

i 



GETTING SHOP & 
SEND GIFTS, 
JAMP 
jampdelyamer-N/a 



I 



BLANK FORM FOR 
DELIVER 
AMERICAAPP 
delyamer-N/A . 



RECEIPT PRINTER 
OUT OF ORDER - 

CONTINUE? 

RcptOut- 160 





[ GLOBAL 1 


-NO - 


BEHAVIOR-EXIT 




. FLOW 82 , 




, CST CALLS UP 
INTERNET SHOPPING 
WHEN USER EXITS, 
RETURN TO STARf 
ABOVE 



BUYING 
STAMPS' 



""STAMP 
PRINTER 
sWORKING?> 





f BUY STAMPS 1 




32-CENTONLY 


► 


. FLOW 32 , 



f QUALIFY 1 
LETTER/PKG 


YES 


' BUY STAMPS 1 


. FLOW 4 , 




L FLOW 30 , 



FIG. 44 
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START 



INFO ONLY 
MAIN MENU 

hello.b - 026 



SUPPRESS THIS 
CHOICE IF WINGS 
IS NOT AVAILABLE 
UTTHIS MACHINE, 



DISPLAY 

ERROR MESSAGE 
IF CST CANNOT 
UCCESSAMS. 



'SUPPRESS THIS > 
CHOICE IF DELIVER 
AMERICA IS 
NOTAVAILABLE. ) 



GET GOVERNMENT 
SERVICES 



LOOKUP 
ZIP 



LOOK UP ZIP 



GETTING GOV SVCS 
JUSTAMOMENT, 
PLEASE 

jampwings-225 JjJ FLOW 73 



SEE POSTAL EXPLAIN SHOP AND SEND 
RATES POSTAL SERVICES GIFS 

J L 



SEE MAILING 
COSTS 

FLOW 37 



(EXPLAIN POSTAL] 
SERVICES 

FLOW 50 



^SYSTEM LAUNCHES WINGS APPLICATION. 
WHEN USER EXITS WINGS APP, 
RETURNTO START ABOVE. 



GETTING SHOP & 
SEND GIFTS, 
JAMP 
jampdelamer - N/A 



1 


< 






BLANK FORM FOR 






WINGS APP 






wings -N/A 





I 



CST CALLS UP INTERNET SHOPPING 
WHEN USER EXITS THE APP, 
RETURN TO START ABOVE, 



BLANK FORM FOR 
DELIVER 
AMERICAAPP 
deliveramer - N/A 



FIG. 45 
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WHAT ARE 
YOU MAILING 


START 


— ^ 






mailwhat - 020 



LETTER/LG ENV 




AZIP CODE IS IN THE LOOK-UP-ZiP BUFFER IF A" 
USER FOUND AZIP2IP+4 IN LOOKUP 
INFORMATION APP.ANSWERED 
WONScr.088,"YES'ON060 
OR 

v "YES"ONScn089 



CHECK FIT 
MIHYWSE 

toobig-039 


1 


FLOW! 


' SCALE DRIFT ' 
FLOW 71 . 


>m ► 



SCALE READS ZERO 




ITEM QUALIFIES 
FOR- 



CST HANDLING 



WE 



GH 



LETTER/PKG 
FLOW 70 



ZIP ^ 
NO-<IN BUFFER?^ - YES- 



ZIP ENTERED 
OR FOUND 



BACKUP 






USE FOUND ZIP? 









-YES 




usethisz - 040 





BACKUP 



RETURN 
r TO START OF, 
THIS FLOW 
ABOVE 



NO 
± 



NO-KPACKAGE?; 

(Tn— YES- 



ENTER/FIND 1 
ZIP 

FLOW 72 



ZIP ENTERED 
OR FOUND 



LETTER/ 

LARGE ENVELOPED^ PACKAGE 
PACKAGE?. 



LETTER 
"LARGE ENVELOPE 




FIG. 46 
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IF LTR/LG ENV WEIGHS <1 - 16 OZ., OFFER 
FIRST CLASS/PRIOR TY/EXPRESS. 

IF LTR/LG ENV WEIGHS 12 - 15 OZ., OFFER 

'IE" 



[PARCE 



POST] FIRST 



(REDUCED RATE] 
PARCEL 

FLOW 8 



CORR 



INFORMATION 



ECTED 




PRIORITY/EXPRESS. 

IF LTR/LG ENV WE 
OFFER PARCEL Pi 



F LTR/LG ENV WEIGHS 16 OZ. OR MORE n 
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Okay, I cancelled it 



May I help you with something else? 



EXIT 
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Which country? 



Canada 



Mexico 



All other countries 




EXIT 
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Which International stamp? 



Airmail 1/2 ounce 



Airmail 1 ounce 



Airmail 1 1/2 ounce 



A postcard stamp 



A different stamp 



; ^BackUp 



(1) 







.60 



$ 1.00 



$ 1.40 



$ .50 



EXIT 
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400 -E 



What are you mailing? 



(Back Up 



Letter 



Large Envelope 

(larger than 6 1/8" x 11 1/2") 



Package 



EXIT 
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Please enter the ZIP Code it's going to. 
If mailing outside the U.S., touch (/international 



80^ 
160-= 



400^ 



111 12345-6789 [| 



;«BackUp 




(1) 
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.80. 



(3) 



160^ 



240^ 



320^ 



400 -E 



480 



[T¥e"'ziF'c"o5e30?^ 

First, how quickiy["d°" ..k° u want this 
....letter! delivered? U*)J 




3' "(Jay s a v'e rag e 
L First Class 



*2 days average 
Priority Mail 



fT6 morrow by noon 



1 ( g ) y L Express Mail 




$T32D 



|3 : 0.Q1- 



TT0J5TV 



EXIT 
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We can deliver a 1 oz letter Priority Mail 

to SCHENECTADY , NY 12345, probably by Wednesday, 

The postage is j$3 . 0 0] 

: s 

How may I help you? 



• 0) ■ 



; (4) 



(Back Up 



Get proof of delivery 

I'm sorry. I can't do this now. 



Buy the j$3.00j stamp 



Already stamped, buy less 
postage 



EXIT 
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How will you pay? 




ATM CARD 



lEKPBESi 



arda 



VISA 



2) 




(Back Up 



EXIT 
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I can't dispense stamps or postage right now. 
How may I help you? 



480' 
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I'm sorry. Your bank did not give approval 
for this charge. Please contact them 
for further information. 



Would you like to use another card? 



EXIT 
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Which Country? 



(D 



Z20-. 
400-= 
480 



Netherlands 



Netherlands Antilles 



New Caledonia 



New Zealand 



Newfoundland 






EXIT 
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To get the ZIP Code, put in the state's 
two-letter code. Or put in the first four 
..le.t.tera...Qf...t±Le..5.La.t.e..'.js...name Then...Ente.r.* 




Back Up 




EXIT 
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Is the address for the Return Receipt 
for a residence o r^a^bu s i ne s s ? j 

Residence 
Business 



Jack Up 



EXIT 
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If there is any question about whether 
your package will fit, please check 
the size to the left. 



Will your package fit? 



Yes 



Not sure 



Back Up 



EXiTl 
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To mail a package here, first please 
check to be sure your package will fit 
in the package mail box. 

-3 1.f...i.t....doesn 1 1 fit, please take it to a 



ji) ] window 



to mail it 



May I help you with something else? 



EXIT 
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Do you want to mail it to. . . 



1 SOUTH 

PEEKSKILL, NY 10566-2468 



(D 



(Back Up 



EXIT 
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To be sure of priority handling, your letter 
must be mailed in a Priority Mail envelope. 



80 -E 



6(H 






pRj0RITY 




MAIL 


^ 



If it won't fit in a Flat Rate 
envelope, please put it in a 
Priority Mail regular envelope 
or box. 



Which will you use? 



4(H 
20 4 
00- 
80- 



Priority Mail regular envelope 



Priority Mail box 



Sack Up 



EXIT 
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What would you like to do? 



Make a change 



No change, everything's okay. 



Cancel it 



EXfn 
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Some things are less expensive to mail. 
Does your package qualify for reduced rate? 



80 -t 



240 
320 -j 
400 4 
480- 




No, send it regular Parcel Post 



es, reduced rate for books or 
computer software 



Yes, reduced rate for records, tapes or 
sheet music 



Yes, reduced rate for medical material 

(To doctors, hospitals, medical schools or students) 



'Yes, reduced rate for bound advertising 
.promotion, directory or editorial material 



3ack Up 



EXIT 
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Warning, reduced rate packages may be opened 
and inspected. 

If upon inspection, a package is found to have 

insufficient postage, it may not be delivered. 

What would you like to do? 



Send it reduced rate 



Send it regular Parcel Post 



3 ack Up f 



EXIT 
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Which Certified Mail option? 
Prices include postage. 



Proof of delivery 
kept at the Post Office 



Just send itfFirsFcyass] 



• (6) | 



3ack Up 



$1.67 



$.32^ 



(1) 



Return Receipt sent to you 


S2.77Y|p J 


^Restricted delivery to a 
.specific person 


$4.42^V 


. 0) ! 


"Restricted delivery with a 
.Return Receipt sent to you 


$5.52"S\ 


(4) | 



(5) 



EXIT 
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For an additional I §1 . 10,1 you can also 
get a signed Retufn'Teceipt sent to you 
with the date of delivery. 



Would you like a Return Receipt? 



((H) (®; 



EXIT 
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Do you want to hold the mail for a residence 
or a business? 



Residence 



Business 



S ack Up|' 



EXIT 
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What would you like to do? 




(1) 



Just send it First Class 



Everything's okay, send it Certified Mail 



EXIT 
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WARNING 

Submitting false or inaccurate information 
is against the law. 

A confirmation of this Change of Address I < 1 ) 
request will be sent to both addresses. j 



Should I go ahead and submit the Change 
of Address request? 

"(2) '""I 




: KBack Up 



EXIT 
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I We can deliver a 1 oz Express Mail I (i> ! 

j to SCHENECTADY, NY 12345, tomorrow by noon j ' 
1 if you mail it here before 6:10 PM today. j 



The postage is l$10.75 



<4) ; 



Have you already filled out the Express Mail 
label? 




No 




(Back Up 



EXIT 
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Would you like me to fill out the 
Express Mail label for you? 



EXIT 
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How may I help you? 



Get a signed Return.. Rec.ei.pt. 
(2) ■ vv for an additional $1.10 



Buy thej$10.75jstamp 



(3) 



(Back Up 



Already stamped, buy less 
postage 



EXIT 
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Is it okay to deliver this on a weekend 
or holiday? 





No 



EXIT 
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80— Which one? 



160 -E 



240 -E 



320 



400 -E 



480- 



No weekend delivery 



No holiday delivery 



No weekend and no holiday delivery 



3ack Up 



EXIT 
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Do you want us to require a signature 
before delivery? 



(Back Up 



EXIT 
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400^ 



It will be delivered to: 



! JOHN SMITH [(D j 
!""THl" ABF'CO'mPANY " !'"(2)"*i 

i 123 W MAIN ST iJSLX 

( SPRINGFIELD , OH 45502-1311 j (4) j 



This is correct 



32Q _E ((^Make a change 



EXIT 
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I'm sorry, I can't find ZIP Code! 99999 
Do you want to try again? 



EXIT 



1 



i (1) I 
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May I help you with something else? 



EXIT [[ 
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The receipt will be returned to 



ULi 



JOHN SMITH 
"sTrINGFIeTd7""6h~4 5 5 04-2468 



This is correct 



Make a change 



(4) 



EXIT 
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What would you like to change? 



Name of person 



Name of business 



Address 



No change, everything's okay 



480 
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400 -E 



What would you like to change? 



My name 



My business 



My address 



No change, everything's okay 



EXIT 
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80 _5 Hello 

I'm sorry. I can't sell stamps or postage 
right now. 

160' 

May I help you with 

240 



Look up Information 

320^ 



Hold Mail or Change Address 

400-3 
480- 
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Please take your Certified Mail form 
from below. Your stamp is below and 
to the left. 

[to apply the Return Receipt card and 
iCertified Mail sticker, follow the 
I instructions on the form. 



(2} 



I'm printing your receipt, 
Just a moment, please. 
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j Please take your Certified Mail form j. 
! from below. Your stamp is below and j 
; to the left. i 

MTo' apply "the "Return' Receipt card and [j»J j 
ijCertified Mail sticker, follow the \ j 
j j instructions on the form. I I 



Would you like a receipt? 





480 
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Please take your Certified Mail form 
from below. Your stamp is below and 
to the left. 



I (2) 



iTo apply the Return Receipt card and !. 

ICertified Mail sticker, follow the I 

| instructions on the form. j 

["please "Fake receipt from above. 



May I help you with something else? 




EXIT 
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Please take your Express Mail label 
from below. Your stamp is below 
and to the left. 

Paste the stamp on the back of the 
Express Mail envelope. 

Follow the instructions on the Express 
Mail label. Then drop the envelope 
in an Express Mail .box. 



(D 



Would you like a receipt? 



EXIT 
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Please take your Express Mail label 
from below. Your stamp is below 
and to the left. 

Paste the stamp on the back of the 
Express Mail envelope. 

Follow the instructions on the Express 
Mail label. Then drop the envelope 
in an Express Mail box. 



May I help you with something else? 





EXIT 
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Please take your Express Mail form 
from below. Your stamp is below 
and to the left. 

Paste the stamp on the back of the 
Express Mail envelope. 

["please" take your receipt from above, 



May I help you with something else? 




EXIT 
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"¥lease""take"your" Express Mail form 
and Return Receipt card from below. 
Your stamp is below and to the left. 

Then follow the instructions on the 
form on how to apply the form, 
Return Receipt card and stamp to the 
Express Mail envelope. 



Would you like a receipt? 




(1) 



EXIT 



FIG. 198 



199/363 



0 



8(H 



16(H 



240^ 



32<H 



400 -E 



480- 



80 160 240 320 400 480 560 640 
■ 1 1 1 1 1 1 1 1 1 1 1 1 ' I < 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 



Please take your Express Mail form 
and Return Receipt card from below. 
Your stamp is below and to the left . 

Then follow the instructions on the 
form on how to apply the form, 
Return Receipt card and stamp to the 
Express Mail envelope. 



Please take your receipt from above, 



May I help you with something else? 



(1) 



EXIT 



1 
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(1) 



Please take your Return Receipt card 
from below. Your stamp is below and 
to the left. 



, 



Would you like a receipt? 




EXIT 
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Please take your Return Receipt card 
from below. Your stamp is below and 
to the left. 

j pi ease take your receipt from above. 



I 0) 



May I show you how to apply the Return 
Receipt card and stamp? 



FIG. 201 
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Please take your Express Mail stamp 
from below and to the left . 

Paste the label and stamp on the back 
of the Express Mail envelope. Then 
drop it in the Express Mail box. 



Would you like a receipt? 



(1) 



EXIT 



1 
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Please take your Express Mail stamp 
from below and to the left. 

Paste the label and stamp on the back 
of the Express Mail envelope. Then 
drop it in the Express Mail box. 



! Please take your receipt from above. 



May I help you with something else? 





480 
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Please take your Express Mail form 
and Return Receipt card from below. 
Your stamp is below and to the left. 

Then follow the instructions on the 
form on how to apply the form, 
Return Receipt card and stamp to the 
Express Mail envelope. 



May I help you with something else? 



EXIT 



1 
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Please take your Express Mail label 
from below. Your stamp is below 



Paste the stamp on the back of the 
Express Mail envelope. 

Follow the instructions on the Express 
Mail label. Then drop the envelope 
in an Express Mail box. 



80 -= 



and to the left . 



240 -E 



320^ 



May I help you with something else? 



400 -E 




480 J 
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Please take your Return Receipt card 
from below. Your stamp is below and 
to the left. 



May I show you how to apply the Return 
Receipt card and stamp? 



((ID 



EXIT 
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[please take your Priority stamp from below j.L 1 > 
i and to the left. 



Would you like a receipt? 



EXIT 
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Please take your Priority stamp from below 
and to the left. 

Priority stickers are available in the lobby. 
Put one on each side of your package. 

['please "take your receipt from above. jji)J 



May I help you with something else? 




EXIT [[ 
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Paste the Express Mail label 
and stamp on the back of the 
Express Mail envelope. 



Paste the Return Receipt card 
on the front of the Express Mail 
envelope . 



Then put it in an Express Mail 
mailbox. 



May I help you with something else? 




CdD, 



EXIT 
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Do 
Qd 



1 
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EXPRESS 
MAIL 



Paste the Express Mail label 
and stamp on the back of the 
Express Mail box. 



2 Paste the Return Receipt card 
on the front of the Express 



7 



Mail box. 



Place it in an Express Mail 
mailbox. 



May I help you with something else? 



EXIT 
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□ 



1 



Paste the Express Mail label 
and stamp on the front of the 
package . 

Paste the Return Receipt card 
on the front of the package. 



Place it in an Express Mail 
mailbox. 



May I help you with something else? 





EXIT 
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Are you authorized to hold the mail 
on behalf of the business? 



- ^Back Up 



EXIT 



480 
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Please take your Express Mail stamp 
from below and to the left. 

Paste the label and stamp on the back 
of the Express Mail envelope. Then 
drop it in the Express Mail box. 



May I help you with something else? 




EXIT (f 
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Which may I help you with? 



80-^ 



160^; 



240 -E 



320 -E 



400- 



480- 



a) i 



Get Government Services 



Look up a ZIP Code 

I'm sorry. I can't do this right now. 



See Mailing Costs 



Explain Postal Services 



(E3 ack Up f 



EXIT 
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For ! PEEKSKILL .....NYj 

the zTp'code is LLq£<$.L. 

I (2) 



Do you want the ZIP+4 to be sure 
it gets there most quickly? 



EXIT 
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The ZIP Code is 



10566-2468. 



(1) 



May I help you with something else? 




No 
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Which may I tell you about? 



Speed and Cost of Mailing 

First Class, Parcel Post, Priority Mail, 
Express Mail 



Proof of Delivery 

Certified Mail, Return Receipt, 
Return Receipt for Merchandise 




Security 

Registered Mail, Insurance, Restricted Delivery 



Money Services 

Money Orders, Collect on Delivery (C.O.D.) 



EXIT 
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Which may I tell you about? 




First Class 



Parcel Post 



Priority Mail 



Express Mail 



EXIT 
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— First Class mail is for quick and ipexpen&i-v-| ; 

: delivery of single pieces weighin0..jll.„punce.sfof"" 

80- less. First Class mail weighing |12 ouncesj.pr. 

z more is sent Priority Mail. : - ( (i)J r 



z A. one -ounce letter mailed in the U.S. costs [.32 . 

150 -r ""cents!., £a.gi]i....a.d.ditional ounce up to ill ounces; 

z costs' [| 3 cent s.!"^""; I"(i)"' 

E Average delivery time in the U.S. is three days. 
240-E International delivery times vary by country. 



- j i 0) 
; | Would you like to send something First Class? t 
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Parcel Post is the best value for mailing packages 
when speed is not critical. 

Delivery in the U.S. takes an average of five to 
nine days.,... depending, on ZIP Codes. You can mail 
up toj"70" "pound's j <i) 



Your mail may qualify for a reduced "Special 
Standard" rate if it contains books, records, 
tapes, computer software, educational or medical 
material. It may also qualify if mailed by a 
library, school, university, museum or non-profit 
organization. 



(2) 



Would you like to send something Parcel Post? 



Yes 




No 




(Back Up 



EXIT 
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Priority Mail usually gets quicker delivery. 
Anything that fits in a Priority Mail Flat Rate 
Envelope- -or weighs up to two pounds in regular 
packaging- -costs only 00"'] Delivery takes an 
average of two days . '' "" 



d) 



Priority Mail goes to all 50 states, as well as 
Puerto Rico, the U.S.-...Virgin...Is2ands and Guam. 
You can mail up toj 70 pounds. I (2) j 



You can also send Global Priority Mail around the 
world. Average de-liver-y.-take i s--four to five days. 
It starts at just! $3.75. i : 



j Would you like to send something Priority Mail? 



(3) 



^ KBack Up 



EXIT 
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Express Mail is our fastest service. To most 
areas, delivery is guaranteed overnight, every 
day of the year. Up to eight ounces is only 
ifl'0"."75".' 



$500 ] insurance is included at no charge. 



For overseas delivery, use EMS - Express Mail 
International to more than 200 countries. 
Delivery time and cost vary by country. Customs 
forms are required for international packages. 



I Would you like to send something Express Mail? 



(3) 





EXIT 
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Which may I tell you about? 



Certified Mail 




(Back Up 



Return Receipt 



Return Receipt 
for Merchandise 



EXIT 
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Certified Mail is legal proof of delivery. 

When we deliver your letter or package Certified 
Mail, we keep a record of delivery at the Post 
Office. This service costs !$1 . 10 J plus postage^ 
If you need a copy, you can s get|"one foriT^.TO, 



[J1)J '* 

Or you can get a Return Receipt sent to ..VQU...w.hen.. 
the item is delivered for an additional j $1 . 10 . 



(D 



(1) 



First Class and Priority Mail can be sent 
Certified Mail . 



May I tell you more about postal services? 



: ^BackUp 



EXIT 
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Return Receipt is proof of delivery immediately 
sent back to you. It shows the date of delivery, 
signature of who received the mail and the 
signer's address if different from what's on the 
mail . 

Return Receipt is available for Certified Mail, 
Express Mail, Registered Mail, items insured for 
more than !$ 5 0". 66, ! and Collect on Delivery (C.O.D) 



(1) 



May I tell you "more about postal services? 



1|) (Cp 



EXIT |f 
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Return Receipt for Merchandise provides a mailing 
receipt, and a return receipt sent to you. A 
delivery record is kept at the Post Office where 
the item was mailed. 



This service costs! $1.20 jin addition to postage, 
It is not available""for"Tnternational mail. 

May I tell you more about postal services? 
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Which may I tell you about? 



Registered Mail 



Insurance 




Restricted Delivery 



backup 



EXIT 
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Registered Mail is the most secure service the 
United States Postal Service offers, and is used 
to send valuable mail such as jewelry or stock 
certificates . 

Registered Mail is carefully monitored, and is 
signed for at every step up to delivery. 

The cost of the service is based on the value of 
the mail, plus p f Qj3.t.a.g£.,.. At a window, you may buy 
insurance up to [$5,000.1 More insurance may be 
purchased by specTaT'af jrangement . 

! (!) I 



May I tell you more about postal services? 




EXIT 
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Insured Mail typically is used for mailing 
valuable items such as gifts or merchandise. 
You may purchase ^Insurance... against loss or 
damage for up...tp f$5, 000 .j (d I , , 

i (D j :.. 

Insurance f or j $ 5 , 0 0 0 i cos t s j $4 6 . 6 0 ,j _ plus post age. 
The minimum insurance you can Buy is |$50 . 00 , 
which costs ($0. 75] plus postage. 

Insurance for Tntbrnational mail varies by 
country. 



May I tell you more about postal services? 



I < 1 > 
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z ^j3ack Up 



EXIT 
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Restricted Delivery lets you specify that mail 
be delivered only to a specific person or that 

person's agent. 

; (1) i 

Restricted Delivery can be requested for 
Certified Mail, Rjegistered Mail, items insured 
for more than f$ 50 V 0 0], and Collect on Delivery 
(C.O.D.). The^pTl'C;^ f or restricted delivery is 
an additional ;'$"2""7"5"" ! 



i (2) 



May I tell you more about postal services'; 



400^ 



: «BackUp 



EXIT 
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Which may I tell you about? 



Money Orders 



Collect on Delivery (C.O.D.) 



3ack Up 



EXIT 
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Money Orders may be purchased ud .&.Qj$Tp'G'\ each, 
with a maximum daily amount of ^10,d"0"0j'. * 

\W\ 

They may be purchased with U.S. dollars and some 
travelers checks. To obtain a 100% refund for a 
lost or stolen money order, you must have a 
receipt . 

Money orders may be cashed at any U.S. post office 
or bank. 



May I tell you more about postal services? 



(ID® 



(Back Up 



EXIT fl l 
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C.O.D. is a way to collect money for goods you 
send through the mail. When sending the goods, 
you pay the postage and C.O.D. fee. The 
addressee must agree to accept delivery C.O.D. 
before you mail . 

Money for the value of the goods, plus postage and 
C.O.D. fees if desired, is collected when the mail 
is delivered. 



(D 



The minimum C.O.D. fee is i.$3..,5.Q....f or ..goods valued 
up to [$50. 00 j The ...maximum fee is [$10 50; f or 
goods "valpe^-l up to [.$6.0.0. : 



(2) 



; (2) 



May I tell you more about postal services? 



: «Back_Up 



EXIT 
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Which? 



Hold mail for up to 30 days 



Change address for a temporary move 



Change address for a permanent move 



Back Up 



EXIT 
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WARNING 

Submitting false or inaccurate information is 
against the law. 



Print form for signature 




EXIT 
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Just a moment, please. rfi""\ 

I'm printing the jHold Mail; form 
for your signature"; ' 
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Please take the Hold Mail form from below. 

Sign the form, and follow the instructions 

on how to fold it. Then mail the form. 

No postage is necessary if mailed in the U.S. 



May I help you with something else? 



EXIT 
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d) 



IABC COMPANY I 
I12 3 CENTRAL AVE ! 
'SCHENECTADY, NY 12345-24681 



This is correct 



Make a change 



480- 



EXIT 



1 
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What would you like to change? 



Business Name 



Address 



No change, everything's okay 



Cancel Hold Mail 



i < 1 ) ! 



EXIT 
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When should it take.. .§.£ L ec t?...TM..eaxliest 

we can do it is [September 16. \ < 1 > 

jS'e ptemberl '6 '"' ))\ I (2) 
A later date 



jack Up 



EXIT 
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Where can we call you for confirmation during 
the day? Please include the area code. 



IIK.555.) .555-5.55.5il 




(1) 





EXIT 
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Th e t emp o r a r f y....a.dto.S.S....C^.a.ii.g.e....V(.ill.. 
take effect [S t emb e r _1 6 

We will resume delivery on [^epIe^^TZ^ ® ' 

Your name is I JOHF'SMITS^i , 

You can be reacKea~an!5SJi 15.5.5 -.5.55.5.* LI!. 



This is correct 



Make a change 
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i This person is authorized to hold 
I the mail for the business: 



i (i) I 



JOHN SMITH 
PRESIDENT 



This is correct 



Make a change 



_. 



EXIT 
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When should it take effect? 



Earlier 



November 97 



Sun Mon Tue Wed Thu Fri Sat 



OOO0OOO 






0000000 




EXIT 
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400 -E 



®hen should we resume delivering.. mail to 
ll3"¥"MAiN ST j (2) 
SPRINGFIELD, OH 45504-24 6 8? 



(3) 



September 97 



D 



Later 



Sun 



Mon 



Tue 



Wed 



Thu 



Fri 



Sat 




ooooooo 
ooooooo 

OOOOO00 
OCIDC3 



l <^Back Up 



480' 




EXIT 
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When 


should we resume delivering mail to: r (3) 
T23'*''W''MA'iN''ST !"(2)"'*i j 
SPRINGFIELD. OH 45504-2468] i 


Earlier 




September 98 





Sun 



Mon 



Tue 



Wed 



Thu 



Sat 
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What would you like to change? 



i Dates 



Your phone number 



Your name 



No change, everything's okay 



Cancel Change of Address 



i (D 



(2) 



EXIT 
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.W.ill...anyone with the last name 

0) j! SMITH! continue to receive mail 
at"' the current address? 




((H) 



EXIT fl ] 
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F" Okay " we "can temporarily change your address 
L..fo.r....u.p....t.Q....QH.e...y.ear. T.h.£..iaijLijm.ujn...is...l.0....day.a... 

Change the address for? 



(D 



Jack Up 



Everyone at the address 




Q More than one person 



A business 



EXIT 
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•i (D 



Please take the jChange of Address! form 
from below. : - - ' 

Sign the form, and follow the instructions 

on how to fold it. Then mail the form. 

No postage is necessary if mailed in the U.S. 



Be sure to give your new address to everyone i (2) 
who sends you mail. Change of Address cards \ 
are available at this Post Office. j 



Would you like a record? 



ID (ID 



EXIT 



FIG. 254 



255/363 



0 



80 160 240 320 400 480 560 640 



0 I I I I I I I I I I I I I I I I I I I 1 I I I I I I I I I I I I I ■ I 1 I I I 1 I I I I I I I I I I i 1 I I I II I I I II I I I I I I I 1 M I I I M I 



160^ 



240 -E 



400^ 



Current Address 
[JOHN SMITH j (1) ! 
|l2'6'''w''CEC'i'L T(2)'l 

New Address 

r458"'CENTRAL Tml 

i SCHENECTADY , NY 12 3 01-2 4 68 j (5) 



This is correct 



Make a change 



EXTfTl 
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320-5 
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What would you like to change? 



Name 



Current Address 



New Address 



No change, everything's okay 



Cancel Change of Address 



(1) 



EXiH 
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I'm sorry, I can't help you with your 
international packages yet. 

Please take your package to a window ! ' (1) ; 
where someone will be able to help you. 



May I help you with something else? 



EXIT 
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What would you like to change? 



Name 



Title 




No change, everything's okay 



Cancel Hold Mail 



EXIT 
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= 1 I'm sorry, i 1ST AVENUE lis not enough j 

- i inforraation ! "to-f±nd-a-ZfIP Code for ! 

z \ f NEW'"YORK',"" W." ]"«;'"; j 



Would you like to try again? 




320 -= 



400^ 

i [| EXIT 
480 J _ 
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I'm sorry. I can't help you with letters 
weighing less than 1/8 of an ounce. 

■p'lease'Take" "your letter to a window during I a> 
regular business hours . I 

May I help you with something else? 




400 -E 



: «Back Up 



EXIT 
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Does everyone who is moving have 
the same last name? 



EXIT 
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80» 



I'm sorry. The printer just went out of 
order. I am not able to print your receipt 
right now. 

To get a receipt for $2.52, please give this 
number to a postal representative during 
regular business hours; 

RC140500 

May I help you with something else? 



Yes 

* EXIT 
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I'm sorry. There is a technical problem 
looking up ZIP Codes right now. 



May I help you with something else? 



EXIT 
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Priority stickers are available in 
the lobby. Please put one on each 
side of your package. 

Please take your stamp from below and 
to the left. 



And take your receipt from above. 



May I help you with something else? 



No 




T5D 



! (2); 



EXIT 
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12 3MAINSTREET . 



(1) 



I can't find 
Please type ir''agaTh"'us"ing"'SPACE . 



Would you like to try again? 




EXIT 
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I'm sorry. The stamp jdispenseri just went 
out of order. j ! 



(2) 



I'm canceling charges of =$25.60 
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Okay, I cancelled the charge. 



May I help you with something else? 




EXIT 
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I f m sorry. Due to technical problems, 
I wa,gi....iiQ.t;....S.ble to cancel the charge 



for 



$32.25. 



(D 



"For"TurtHef ""a 

your bank. j» 



(2)! 



May I help you with something else? 



EXIT 
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I'm sorry. The printer just went out 
of order. I am not able to print your 
Express Mail label and Return Receipt card. 

You can fill out a label and Return Receipt 
card, available in the Post Office lobby. 
To mail it, affix the label and Return Card 
to your letter. 



Please take your stamp from below. 



Would you like a receipt? 



Yes 




No 




(D 



I < 1 



EXIT 
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"l' r m" sorry" The"" printer just went out 
of order. I am not able to print your 
Certified Mail form and Return Receipt 
card. 

You can fill out a form and card, available 
in the Post Office lobby. To mail your 
letter, follow the instructions on the 
form and card. 

Please take your stamp from below. 



| Would you like a receipt? 




0) 



i (1 



EXIT \\ 
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I'm sorry. Your Change""^ 

will not take ef fecFTSe" cause "T""a'm""hot able 

to print forms right now. 

Please try here later. , 

I (2) S 



Or you can fill out a! Change of Address! 
form in the Post Of f icF'andgive'it to 
a postal representative during regular 
business hours . 



May I help you with something else? 



EXIT 
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The scale doesn't detect any weight 
right now. 



Did you place your letter on it? 




Yes) ft (No 




Back Up 



EXIT 
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Is it possible your letter weighs less 
than 1/8 of an ounce? 



HO 
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I d) : 



I'm sorry. I can't help you with jlettersj 
weighing more than 70 pounds. 



!J2)^ 

Please take your letter to a] window I 
regular business hours for a&si&fcarnee . 



May I help you with something else? 



during 



^Back Up 



EXIT 
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We will resume delivery on [September 24. 



What should we do with your held mail? 



Deliver it to my address 



Hold at post office for pick-up 



Back Up 



EXIT 
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80 -z 

-z Okay, we will deliver your held mail. 

160— If it does not all fit into your mailbox we 

: will let you know by leaving a yellow slip 

-E with your mail. You can pick up the rest at 

: the Post Office. 

240^ 



Is this all right? 
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Okay, you can pick up your mail at the 
Post Office during regular business 
hours . 

Please remember, you must bring a photo 
ID to pick up your mail. 

Is this all right? 




480 J 




HJ 
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I'm sorry. The receipt printer is 
out of order. 

I Do you want to continue even though Jjyj 

\ I can't print a receipt? j 
■ « * .....* 

(ID (ID 



l ^Back Up 



EXIT 
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80 ~ 



160^ 
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320-^ 
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I am out of s he etsjpfj.s tamps but I can 

print up to five [$.32 Js tamps . 

How many r$'7T2""is tamps would you like? 



d) 



Back Up 



1 



EXIT 
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"if "you" have'Tt " wTth'y oil T please put it on [ 0 ) 
the scale. If not ... . .tell... .W e ... what„„it.. weighs...... 



( ^1 to 16 ounces Jj ) ( ^5.1 to 6 pounds^) ) 

( (/1 .1 to 2 pounds^ ) ( (6.1 to 7 pounds^ ) 

( (2.1 to 3 pounds^ ) ( ^7.1 to 8 pounds^ ) 

3.1 to 4 pounds^ ) ( ^8.1 to 9 pounds^ ) 

4.1 to 5 pounds^) ) ( ^Over 9 pounds ^ ?) 

: ^|5I1 lp=xnT| 
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80 4 


How many ounces? 






CO)) (CO) 


cc 3 )) ia 


160 4 


(( « )) (C O) 


(CO) ((«)) 


240 4 


(( • )) (O.0J) 


(00) (04 


320 4 






400 4 






4Rfl " 


<^^ck Up 


EXIT | 
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How much does it weigh? 



80 -E 
160 4 
240 -E 
320 -E 
400 -i 
480 



(^9.1 to 10 pounds ^) ( ^40.1 to 50 pounds 



10.1 to 20 pounds ^) ( ^50.1 to 60 pounds^ ) 



20.1 to 30 pounds^) 60.1 to 70 pounds^ ) 



70 pounds is maximum 



30.1 to 40 poundsjj) we ight per package. 



'BackUp 



EXIT 
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400 -E 



How much does it weigh? 



( (60.1 to 61 pounds ^ ) ( ^65.1 to 66 pounds ^ ) 
( (61.1 to 62 pounds ^ ) ( ^66.1 to 67 pounds ^ ) 



(1) 



63 pounds 



67.1 to 68 pounds 



(63.1 to 64 pounds j )) (168.1 to 69 pounds 



(^64.1 to 65 pounds ( ^69.1 to 70 pounds ^ ) 



^ Back Upf 



Ml 
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Which ['First" Class] service will you want? 



C Proof of Delivery (Certified Mail) \ 
C Registered (for valuable mail) 3 > 




C Collect on Delivery (C.O.D.) 



None of These 



: <£Back Up 



C Return Receipt for Merchandise 



EXiTH] 
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80- 
160 
240 -E 
320 4 
400 4 



!If you mail a 1 oz letter First Class 

ifrom Bethesda, MD 2 0814 

Sto Schenectady, NY 12345 

iwe estimate it will arrive in 3 days. 



(1) 



IFirst Class postage 



$ .32 > 



j (2) 



TOTAL CHARGES; $ .32 i... 



(3); 



Would you like to buy the stamp? 



i (4) 



l ^BackUp 



EXIT 
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!lf you mail a 1 oz letter Priority Mail 

jfrom Bethesda, MD 20814 

jto Schenectady, NY 12345 

jwe estimate it will arrive in 2 days. 



(1) 



iPriority Mail postage. 

ICertif ied Mail 

jReturn Receipt 

jRestricted Delivery. . 



$3 . 00 [ (2) 

1.10 \ 

1.10 I 

2.75 I 



TOTAL CHARGES! $7.95 



(3); 



May I print you a copy of this? 



: (4) 



400 -E 



-^BackUp 



EXIT 



480' 
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80 -i 
160 -E 
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d) 



Would you like to send your 
on Delivery (C.O.D. ) ? 



letter: 



Collect 



;«BackUp 



EXIT 
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80 -E 
160 4 
240 -E 
320 4 
400 -i 



i'i'f "you"send"Tt Registered Mail 
I from Bethesda, MD 20814 
jto Schenectady, NY 12345 
jthe price is: 



i 0) 



iFirst Class postage 

iReturn Receipt • 

iRegistered, $200.00 Declared Value, 

j$216.07 C.O.D 

IRestricted Delivery 



$ .32 
$1.10 
$5.40 
$6.50 
$2.75 



TOTAL CHARGES $16.07 

>. 

( You can send jl t _ Regi 



(2) 



May I print you a copy of this? 




EXIT 



480' 
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80 -E 
160 4 
240 4 
320 4 



I (D 



iif you mail a 1 oz letter Priority Mail 

ifrom Bethesda, MD 20814 ; 

| to Schenectady, NY 12345 j 

;we estimate it will arrive in 2 days. ! 

jPriority Mail postage $3.00 [■•»•• 

iReturn Receipt 1.10 [..!:!. 

|$516.35 C.O.D 9.50 j 

^Restricted Delivery 2.75 j 



TOTAL CHARGES $16.35 
(You can send it C.O.D. at any window.) 



May I print you a copy of this? 



• (4) i 




EXIT 
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!lf you mail a 1 oz letter Priority Mail 

I from Bethesda, MD 2 0814 

ito Schenectady, NY 12345 

jwe estimate it will arrive in 2 days. 



i Priority Mail postage. 

iReturn Receipt 

j$l,000.00 Insurance... 
[Restricted Delivery. . . 



$3, 
1. 

10 
2 



TOTAL CHARGES $17 



(You can send it Insured at any window.) 



45 



(i) 



00 j 

10 M 2 > 

60 i 

75 ! 



i May I print you a copy of this? 



(Back Up 




EXIT 
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~ z Which Express Mail service? 



80^ 



160^ 



240 -E 



320^ 



400^ 



480 



Insurance 



Collect on Delivery (C.O.D.) 



Return Receipt sent to you 



None of These 



<^ ackUp( 



EXIT 
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80^ 



60^ 



40 -E 



20-^ 



ilf you mail a 1 oz letter Express Mail 
Ifrom Bethesda, MD 2 0814 
jto Schenectady, NY 12345 
jthe price is: 



jExpress Mail postage.., 
jwith $500.00 Insurance 

iReturn Receipt 

i$218 .35 C.O.D 



1.10 
6.50 



TOTAL CHARGES $18.35 
(You can.sendit.C.O.D..^ 



(1) 



$10.75 i^i' 



(3)i 



May I print you a copy of this? 



00 -E 



•80' 




~= «Back Up 



(4) 



EXIT 



1 
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ilf you mail a 1 lb letter Parcel Post 
ifrotn Bethesda, MD 2 0814 
Ito Schenectady, NY 12345 

jwe estimate it will arrive in £ .L°.„.Z...„.?.Y£:. 

[Reduced Standard service.. $2.51 

iReturn Receipt 1.10 

!$515 . 86 C.O.D 9- 50 

jRestricted Delivery 2.75 

TOTAL CHARGES ^15.86 

...iIou.... c „an....?.§.5?^ :.Atr. .. ^\9^R:..^^^^J^^5!!E.-.l 

May I print you a copy of this? 



(D 



(2) 



: «Back_Up 



EXIT 
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0) i 



"ft "will be delivered Priority Mail, 
Certified, and proof of delivery will 
be kept at the Post Office. 

The postage isj $4 . 1 6 j.JW.J 

What do you want... to do? 

I (3) ; 



C Buy the NjO sjtamp 



f C Already stamped, buy less ^ 
,y postage y> 



ffiackUp 



EXIT 
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It will be delivered Certified Mail, j 
with a Return Receipt sent to you. j 



(D ; 



Required postage 
Postage on it now 

Additional postage needed 



L$.2.,.52. 


I (2) I 
i 0) i 


i $.20 




I $2.32 


! (4) j 



i (5) i 



Do you want to buy thei,.$.2.,3.2..jstamp? 




EXIT 
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80 




i 


It will be delivered Certified Mail, 
uri i-Vi a Rpfurn ReceiDt sent to vou. 






160 




i < 1 ) i 










Required postage i52.^A. 
Postage on it now L§.L-.£9.. 


! (2) i 

.1 (3) j 


240 






Additional postage needed $.00 






320 






May I help you with something else? 






400 






((Ytes^ ((No^) 










^Back Up 
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1 1 1 1 



80 
160^ 
240 -E 
320 -E 
400 -i 



Some things are less expensive to mail. 

Does your package qualify for a reduced rate? 




Yes, reduced rate for books or 
computer software 




VYes, reduced rate for records, tapes or ^ 
, y sheet music Jj 



Yes, reduced rate for medical material 

(to doctors, hospitals, medical schools or students) 



480- 




EXIT 
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I'm sorry. The printer just went out of 
order. I am not able to print your receipt 
right now . ; (i) ] 

.............. ...... 

To get a receipt for! $10 . 75, j please give this 
number to a postal re"pTe"Se'nt'ktive during 
regular business hours: 



RC084028 



(2) 



(3) 



May I help you with something else? 



(Back Up 



EXIT 



1 
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Please take your Certified Mail form 
from below. Your stamp is below and 
to the left. 

Priority stickers are available in the 
lobby. Put one on each side of your 
package . 

Please take your receipt from above. 



240 -E 



320 -E 



May I help you with something else? 



400^ 




EXIT 



480 J 
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80-^ 
160-= 
240 4 
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400- 
480' 



Mail for PO Boxes is automatically- 
held for you. 

When you return, you can pick up 
your mail at a window in the Post 
Office during regular business hours 

May I help you with something else? 



EXIT 



1 
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80^ 
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Just a moment, please. 

I'm printing an Express Mail form, 
Return Receipt card and stamp. 



(1) 



480 
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I'm sorry. The printer just went out of 
order, I am not able to print your receipt 
right now. 



: (1) : 



To get a receipt for; $11.85,1 please give this 
number to a postal representative during 
regular business hours: 



RC084712 



May I show you how to apply the Return 
Receipt card and stamp? 



EXIT 



1 
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80 -E 
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480 



I'm sorry. The printer just went out of 
order. I am not able to print your record 
right now. 

To get a record, please give this number to a 
postal representative during regular business 
hours : 



Mi). 

IRC084921 



j Ready to fill out the Change of Address formjj_2)_ 
i for the next person? ;' 



EXIT 



1 
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For your $509-82 C.O.D. letter, [JlU 

Will you want a Return Receipt sent to 
you? The price is an additional $1.10 



Will you want to restrict delivery 
to a specific person? The price 
is an additional $2.75 



(QS) Op} 



Back Up 



Exrn 
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Registered Mail is the most secure way to 
send mail. It takes a day or two longer to 
deliver. \ <i) I 

Priority Mail has a two-day....ake.rJige 
delivery speed and costs |$3.00. j Since 
Registered Mail takes lorig-e-r—fchan _ two days 
to deliver, it's more cost-effective to 



send it First Class for j$T."4"7 



(2) 



Would you like to change it to First Class? 



(Back Up 



EXIT 



1 
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80^ 



240^ 
320-= 



mi 



"$500 roo] insurance is included in the price of 
■Express 1 Mail postage. .•— ; 

You can buy up to j$4 , 500 . 00 imore insurance. 
ml ~ ~ " ' "~" A "' fof'"eacli''a'dditional $100.00 



The cost is[..§.90 
of insurance.: (2) 



Would you like to buy more insurance? 



Jack Up 



EXIT 
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C.O.D. can total up to L$JLQJ.... including the value 
of the item and postage 

How much should we collect? 
Value of the item plus postage 



Value of the item only 



Postage only 



3ack Up 



EXIT 
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Do any of these describe your package? 



(^No, none of these 



(^One side longer than 17 inches 




( ^Contains live or perishable items 
(^Roll or tube or cylinder shape 



Wooden, metal or banded box, or film case 



EXIT 
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160 4 
240 -= 
320 -= 
400 -E 



Here are postcard rates. 
Anywhere in the United States. 

To Canada 
To Mexico 

To all other countries 
Double Postcards (U.S. only) 

Would you like to buy a stamp? 




§Dj) ((No) 



480 




1 ^Back Up 



I $.20 


(1) j 


! $.40 




1 $.35 




i $.50 




; $-40 





EXIT 
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400^ 



Here are postcard rates 



Anywhere in the United 


States 


$ 


.20 | 


To Canada 




$ 


.40 | 


To Mexico 




$ 


.35 | 


To all other countries 




$ 


.50 ! 


Double Postcards (U.S. 


only) 


$ 


.40 j 



(1) 



May I help you with something else? 



2 CBack Up 



EXIT 



1 
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400 -E 



Which is it? 



— «BackUp 



Higher or wider than 17 inches 



Longer than 34 inches 



Neither of these 



EXIT 
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Okay, which postcard stamp? 



United States 



Canada 



Mexico 



All other countries 



Double Postcards (U.S. only) 



(Back Up 



!$.2(f 



l$.40. 



i$.35, 



l$.5<T 



!$.40 



EXIT 
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Thanks . 

How may I help you? 



Mail a Letter or Package 



Buy stamps 



Look up information 



Hold Mail or Change Address 



(1) 



480 
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Are you the owner of the PO box? 





(Back Up 



EXIT 
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In order to change the address 
of a PO box, the owner of the 
box must first close it. 



Do you know if the owner has 
done this? 



(^) 



Don't Know 



EXIT 
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I'm sorry, but you must make arrangements 
with the owner of the PO box to forward 
your mail. 



May I help you with something else? 




Yes) ft ((No 



EXIT 
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I'm sorry. I can't help you with 
International Rates yet. 



May I help you with something else? 



EXIT 
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I'm sorry. I can't help you with 
international letters weighing more 
than 4 pounds. 

Please see a postal representative 
during regular business hours for 
further assistance. 



May I help you with something else? 




;«BackUp 



EXIT 
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480' 



Please take your card out 
so that we may continue. 
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Which is it? 



3ack Up 



Glass container wi 



than 24 ounces of iquid 



fi more 



Plastic container with one 
or more gallon of liquid 



Can container with paint 



None of these 



EXIT 
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I'm sorry. I can only accept one of these cards, 
How will you pay? 




EXIT 
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I ' m sorry-.- -Y-GUr-seleete^ 

inserted! a MasterCard. 



Visa; 



but you 



! (2) ; 



~=| Would you like to use your MasterCard? 



EXIT 
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Be sure the stripe is positioned correctly. 

ivisa card 



In one motion, please insert your 
and then take it out. 




(1) 



EXIT 
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I'm sorry. I am not able to read your card. 
May I help you with something else? 



TYes))) (CNo)! 



EXIT 
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I'm sorry. I wasn't able to read 
your card. 

When you dip your card, be sure the 
black stripe is positioned as shown 



Try Again 



EXIT 
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I'm sorry. I am not able to read your card. 



Would you like to use another card? 



EXIT 
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I'm sorry. 

Due to technical difficulties, 
I am not able to read your card. 



May I help you with something else? 



Yes 




No 



EXIT 



FIG. 337 



338/363 



0 80 160 240 320 400 480 560 640 
1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 n 1 1 1 1 n 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 n 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 



160 -E 



I'm sorry. 

Due to technical problems, 
I could not reach your bank 
for authorization. 



May I help you with something else? 



EXIT 
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Which is it? 



Wooden or metal box 



Metal-banded parcel 



Film case with strap-type closures 



Film case without strap-type closures 



None of these 



CBackUp EXIT 
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I'm sorry. Your bank did not give approval! 
for this charge. Please contact them j 
for further information. j 



May I help you with something else? 



EXIT 
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Is anything on the scale? 




10 
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Which service? 



Return Receipt for Merchandise 
sent to you 



Insurance 



Collect on Delivery (C.O.D.) 



None of these 



(Back Up 



EXIT 
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Would you like to start over? 




Yes)fi ((No 



EXIT 
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If you send your gackage_ reduced rate, it will 
be delivered in 3 days. ; <i) j 

' » ••»! >>t t 

It may also be opened and inspected. If upon 
inspection the package is found to have 
insufficient postage, it may not be delivered. 



How do you want it to go? 



. . Reduced rate 



$172? 



! 0) 



(5) 



(f Priorit.y..Mail 

"■" w " 2p - ■ s average 



$3.00 



i (4) 



Back Up 



EXIT 
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^ I'm getting Government Services 
for you. 

Just a moment, please. 
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400^ 



I'm sorry. I'm having trouble weighing 



your jletter. j (1) 



May I help you with something else? 



~ ^Back Up 



EXIT 
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I'm sorry. The scale just went 
out of order. 



Do you know how much your 
weighs? 



d) 




Yes)n (C No 



EXIT 
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I'm sorry. The scale just went out of order 
I can't mail yourf letter] right now. 



(1) 



May I help you with something else? 



EXIT 
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So we can get an accurate weight, 
please take everything off the 
scale for a moment . 




EXIT 
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I'm sorry. Only an authorized person 
may hold the mail for the business. 



May I help you with something else? 




Yes)l\ (No 




EXIT 
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Please take the Change of Address form 
from below. 

Sign the form, and follow the instructions 

on how to fold it. Then mail the form. 

No postage is necessary if mailed in the U.S. 

Be sure to give your new address to everyone 
who sends you mail... ...... Change of Address cards 



are available at! this 



(1) 



Post Office 



iReady to fill out the Change of Address form !•• 
jfor the next person? 



(2) 




EXIT 
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Okay, your address will be changed as requested. 

Be sure to give your new address to everyone 
who sends you mail. i 

: (2) : 

Change of Address cards are available at j this] 
Post Office. 



d) 



Would you like a record? 



EXIT 
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(1) 



(2) ! 



| Okay, your address jviljl be changed as requested. 

j Be sure to give youjr riew address to everyone 

I who sends you mail. J .Qhange of Address cards 

! are available at this jPost Office. 




Ready to fill out the Change of Address 
form for the next person? 



EXIT 
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Okay, your address will be changed as requested.! 

Be sure to give your new address to everyone j 
who sends you mail . Change of Address cards j 
are available atrt'h'Ts; Post Office. i 



i (2) i 



May I help you with something else? 




Yes)n ((No 



EXIT 
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The temporar,Y~..addr.es£...change will 



take effect ;August 18 



(2) 



We will resume deiivery""6"fi 



.Ay.s'.y-.s.t....?..?..:. 



(1) 



This is correct 



Make a change 



EXIT 
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For your security, a change of address must 
have the name of the person requesting it. 



Is yourj name JOHN SMITH? 



1 «Back Up 



EXIT 
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Okay, let's fill out a form for the first person. 
iTast"'name? Tnen''E'nt"e"f" ; 

i id i 



□©CD 



C 



Space 



(Back Up 



i 



EXIT 
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Please take your 
and to the left. 



iJl. 

stamps 



from below 
$9.00 has been charged to your card. 



(2) i 



May I help you with something else? 



EXIT 
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